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Brokerage Waiting List

82 clients on waiting list

Clients added and removed from waiting list per week shown with number of clients on waiting list at end of last full week (week ending Sunday)
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home care service — early days
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Early Intervention and Prevention

Homecare Clients & hours

Increase in the number of clients and
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Quality & Choice of Services

CQC registered locations in North Tyneside split by their ‘'overall’ rating

@ Outstanding ® Good @ Requires improvement @Inadeguate ® No Rating Performance Commentary ACtionS
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% of CQC registered locations rated
LLLELEEE L Hil as requires improvement has
steadily increased since April 21. After
recording 7 @ 1t month since Feb 23
, Hil , 1st June recorded 5 with 6 recorded
during July
LLLLLEECEEEEE L e L There are currently six locations
requiring improvement (7.79% of all
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No locations are inadequate
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Five locations are outstanding

% Of Locations

2019 2020 2021 2022 2023
First Of Month

6 CQC registered locations require improvement

The Old Vicarage Care Home; The Ferns Care Home;
Primrose Lodge Care Home; Safe hands Home care limited
Odara Care Ltd = NT Community Based ASC Services Howdon Care Centre (new addition for July)
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